Resume for Claire N. Streb

Direct, Full-time, Telecommuting Software Professional Delivers Quality and Success


clairestreb AT hotmail DOT com
Profile

Versatile and successful software professional and US citizen with over 25 years experience (10 years telecommuting) and broad knowledge and application of the full software lifecycle with an emphasis on customer relationships and satisfaction.  Quick learner, energetic, creative, hard worker, trustworthy, excellent problem solver, positive "Can-Do" attitude, mature, flexible, mentor, and committed to excellence.  Seeking a challenging software position to add value to the company’s bottom line and delight the customer.  Seeking direct, full-time employment in the US, working at home with no travel.
Expertise 

· Technical consultant (senior developer/analyst/tester and project/test manager): Flexible and attentive, requirements and feasibility analysis, COTS evaluations and implementations, custom applications, delivery focused, consistent written and oral communications with management and client, well organized, and skilled with many Windows and Unix tools

· Full project cycle: From inception through support (sales and marketing support, proposals, management, feasibility and requirements analysis, architecture, design, programming, testing, installation, training, and service)

· Various project methodologies:  Structured, object-oriented, rapid application development, waterfall, and iterative

· Extensive technologies: COTS/Custom, GUIs, websites, databases, on-line help, interfaces, and handhelds on a variety of operating and embedded systems, ranging from desktop to enterprise

· Diverse projects:  Product/custom/COTS, fixed price/time and materials, weeks-years, $1K-$6M

· Adaptive to business:  Many sectors (Health, Automotive, Human Resources, Manufacturing, Telecommunications, Finance, Aerospace, and Information Services) and sizes (small to blue chip)

Achievements 

· All of my previous employers have asked me to work for them again
· Moved around the globe to a different country on my own, acclimated to its culture, and provided computer services and training in cutting edge software methodologies

· Used technical skills and experience to propose and develop products and custom software with COTS integration and automated testing that gained a competitive edge in office, manufacturing, internet, and mobile environments

· Mentored and led project teams with various skill sets to deliver quality products through best practices, process, knowledge sharing, and perseverance

· Played lead role in securing and delivering software to global customers and end-users

Employment History 

Freelance (US and UK), Nov '05 - Present (100% working from home)

Senior Software Consultant: Custom/COTS and product software, databases, internet, and technical consulting. Will discontinue this after securing a permanent position.  Also did this part-time in the US since January ’03 when it did not conflict with RTE.

Real Time Enterprises, Inc. (RTE)  (40% working from home)
Dec. ‘96 - Aug '05 
Pittsford, NY USA

Senior Software Engineer Level II:  Principal software engineer, technical consultant, project manager, custom software developer with COTS integration, and tester

· Key technical lead (liaison between customer, business, IT, and IS) for many projects using numerous technologies in a broad spectrum of business sectors.  Comfortable presenting in the boardroom as well as rolling up my sleeves with front-line staff.  Authored and presented numerous white papers, proposals, specifications, project plans, test plans, and user guides.  Project manager of many projects, fixed price as well as time and materials.

· Introduced new technology, planned/estimated/tracked projects, instrumental in company’s ISO-certified Quality System and process improvement initiatives, founded RTE’s Core Competencies group, and company’s defacto “go to” and idea person.

· Projects included GUI and website applications, automated testing, databases, reporting packages, embedded programming, frameworks, libraries, data conversions, web sites, web-based applications, consultative studies, configuration management, standards and procedures, vendor relationships, and mentoring sessions.  

· Risk assessment, business strategy, feasibility studies (including gap and impact analysis), project and change management, requirements gathering, design, programming, writing, testing, installing, training, and support.  

· 3 Rational certifications (requirements, OOAD, and UML), well‑versed in RUP, trainer/leader in systems analysis and design.

CSC Communications Industry Services (formerly Phoenix Telecom, Inc.) 
June ‘92 - Nov. ‘96 
Rochester, NY 

Technical Project Manager: Senior manager for the Rochester office

· Responsible for all landline and wireless technician access projects and personnel

· Managed relationships with customers (globally), budgeting, proposals, schedules, development, delivery, and support

· Introduced new funding and methodologies into the development environment

· Main liaison between sales, marketing, and software development

· Staff: approximately 30 people in management, operations, development, graphics, writing, and support

· Previous positions were Software Project Manager (hands-on product lead), Project Manager (hands-off budgeting, scheduling, and tracking a 60-person team), and Software Project Leader (hands-on lead)

Phoenix Telecom (formerly Sykes Datatronics, Inc.) 
Oct. ‘85 - May ‘92 
Rochester, NY

Analysis Group Leader: Responsible for a group of three systems analysts who conducted joint analysis and design workshops, assisted Marketing and Sales with customer visits and proposals, and constructed specifications, data models, user and external system interface designs, prototypes, and demo packages.  Previous position was Software Project Manager (hands-on product lead). 

Sykes Datatronics, Inc 
Aug. ‘77 - Sept. ‘85 
Rochester, NY

Software Manager: Led a team of eight software engineers in software maintenance and feature enhancements for telephone switch reporting.  Previous positions were: Test Manager (system test, software configuration control, and software QA), Supervisor of Operations (led a 24-hour team of three operators and one hardware technician), and Programmer.

Monroe County Water Authority 
Apr ‘77 - Jun ‘77 
Rochester, NY 

Co-op programmer (work study for college).

Education and Certifications


B.S. Computer Science and Information Technology, Rochester Institute of Technology, 1990


Requirements Management w/Use Cases Consultant, Rational Software Corp., 1998


RequisitePro, Rational Software Corp., 1998


Object Oriented Analysis and Design 4.0, Rational Software Corp., 1999
Methodologies 

ISO, RUP, IEEE, CMM, FDA, OOAD, RAD, UML, Data Modeling, ODBC, MFC, Structured Analysis/Design, ERD

Project Management Tools

MS Project, Project Workbench, plus various utilities and templates, such as MS Office (2.0-2007)
Analysis and Design Tools 

Rational (RequisitePro, Rose, SoDA, ClearQuest), ERwin, MagicDrawUML, Together, EasyCASE, Schlaer-Mellor, and Cadre

Test Tools 

NUnit, Rational Robot/Visual Test, AutoIT, SilkTest, QALoad/QARun, Mercury QuickTest, WinRunner

Software Languages and Development Tools

Visual C++ (MFC, ATL, COM, etc.), Visual Studio .NET (C#, C++, VB, J#), Visual Basic (ActiveX/ADO), Java (RMI, CORBA, JSP, J2SE, Drools, J2EE, etc.), JavaScript, (D)HTML, CSS, XML, ASP, VBScript, C, C++, VBA, HL7, C++ Builder, Cold Fusion, UNIX Shell (Bourne, ksh, and csh), PERL, INFORMIX 4GL, Accell 4GL, INFORMIX SQL, Unify SQL, BASIC, Visual FoxPro, PowerBuilder, Postscript, Fortran, Modula 2, Pascal, Lisp, Ada, PL/I, COBOL, and ASSEMBLY (Macro-11, 6502, 6809, IBM)

Database Management 

MS Access (2.0-2010), SQL Server 6.5-2008, Oracle, INFORMIX, Unify, and Visual FoxPro

Report Writing Tools 

Crystal Reports, Excel 

Configuration Management

VSS, SCCS, RCS, CVS, ClearCase

Graphics Tools 

Fireworks MX, PhotoShop, Illustrator, GIF Animator, Visio, Image Magick, IrfanView

Internet Tools 

Dreamweaver MX, Flash MX, PowerPoint

Platforms/Operating Systems/Frameworks/Infrastructure

PCs (MS-DOS, Windows 9x/NT/2000/XP/2003/Vista/Windows7, .NET, Virtual PC, OS/2), UNIX System V (HP-UX, AIX, SunOS, Solaris); Hand-helds (Windows CE, Palm OS, Dolphin); Web Servers/Application Servers (IIS, WebLogic, Citrix, Apache); AmigaDOS, RSTS/E, RSX-11, and VMS

Publications / Web Sites


This list frequently renews.  References available upon request.
 


Some highlights from that web page are:  General Motors Intranets, Corporate Web Sites, Advertisement / Marketing Pages, Music Performer Promotion, and Elementary School Page.

Interests

Walking, jogging, hiking, sightseeing, dancing, reading, volunteering, and conversations.

References

Available upon request

